MNW TELECOM TELECOMMUNICATIONS AGREEMENT

TELECOMMUNICATIONS SERVICE AGREEMENT

This Telecommunications Service Agreement (the *Agreement’) is entered into as of this 17 day of May, 2017 {1z
"Effective Date”), by and between MNW Telecom, Inc. ("MNW ") an 'r2 2na company organ zed ancer Iha aws of e
Stale of Indiang, with its principal plaece of business located 37 £361 Pine Creck Road Clkhart, IN 465158 ana Sl oseph
Counly Public Library, ("SJ2L7), with its principal place of business lecated 304 South Mair St South Bang, [N 43601 for
a 48 month gericd with all stes ending on 06/2C/2027. This Agreenmen: sets faadk the tarms and cond lans under which
MEW will ceploy ard crovide cortain telecommunications and related services described herein (the “Services”) for 51121 .
MNW arg SJPL may be individually referred to herein as *parny” or collectvely as *parties.*

DEFINITIONS

‘Certification” shall mean the verification by MNW, as acknowledged by SJPL, tha: the Services meet the
perlermance recuirements sel forth 0 Adachment A

‘Deficient Minutes” shall be the total number of minutes in a calendar month that are in excess of the number of
mirates of path non-aveiladility cermtied by the Service Level Stancares that MNW is recu roc 1o meet unde” the
lzrms of this Agreement

“‘Deficiency Credit' shall mean a credit agzirs! [he manthy cherges for monates of outage experencec na morth
as aullinen in the lahle nelaw:

Length of Service Qutage Credit for Service
(in hrs:mins:secs)
0:00:01 - 4:00:00 0%
4:00:01 -8:00:00 | 10%
8:00:01 - 16:00:00 S50%s b
16:00:01 o~ greater 1005

“E-Rate” shall mean the SJIFLs ard _ibraries Program of the federal Universa Service Fund adminisiered by
USAC that makes discounis availaz ¢ to cligible S22_s anc lbraros for tolccommuricatiors sarvices Intemet
access, and irterral conneciions.

"Backbone Equipment’ shall mean tha MRNVW owrod service and ~clated ccuipmant deploved ang mainlzirad by
MNW ang used in the grovis on of the Services to S22

“SU12L Equipment' ghall mean the SUFPL owned eau pment which may be uses by KN o provide services lo
SRl

‘Service Locations® shall maan tha acaton{s) specfled n Altachmant A 3t which Equipmeant is dep oyed

“Non Recurring Charge” shall mean that portion of the tetal charge for the provision of the Services under this
Mgreement thatis cesigrated &s the non-recuing charge I'sted on Attachment A for the use of the Cquipment

"Menthly Service Fee® shall mean the monthly service charge listed on Attachment A.

“Outage Event® shall mean any autage or othar loss of the Services, other than any outage that (i) is not reported
Ly S0 1o MNW wilhin Tive [B) days ol cccarerce, ()8 less thar ong (1) howr in duealion, (i s allfioulails
MNW's scheduled network maintenance. (iv) is attributable to failure or outage of related telephcne circuits
(whelber orderad oy MNW ar S101), (v resclls i S0P s applications, equipment or facilities, {vi) resuits from
any ael o0 omission ol 2020 ar ary aser ol 31171 's equipment ar account, or (vii) is due to or occasioned by any
rals, wars, guls of ersm es, raional emergercy acls of vandelism, strikes, Hoods, fres. huricares, ornados
ucls of God, o by any other cause nol within the conliol of MNW hal by the exercise of reasongbic dligence
MR 5 ungbie Lo prevent, (vii) resulis from MRW nol having been granted site access oy the SJPL, o (x)
rasulls iare 5001210 'S unauthorized usa of eoa pmer! o e Seev oes
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MNW TELECOM TELECOMMUNICATIONS AGREEMENT

'Site Access® shall mean twenty four (24) qours a cay, soven (7)) cays 2 week 1ree huncrad sixiy-live (385) days

» A o . . . 'l - ¢ i
a year ("24x7x365") access to SIFI pramisais) provdad to WMNW for roulice ar smergency meinterance of the
MMV Patweerk

'Service Window” shall mean twenty-‘cur (24) nou-s a day seven [U) days a week, Susea huedred s xdy-live (368)
days a year {"24x7x3865").

"USAC" shall mean the Universal Servica Administrative Company or any anlity which 1 the falure may be
designated by the Federal Communications Commission ('FCC®) to administer the federal Universal Service Fund
program.

TERMS AND CONDITIONS

1. The Service, Deployment and Access.

{g) The Senvices. Subject ie 2nd n accordance with the temrs ane congitions ¢ ths agreemaent, MNW shall
provde to SIPL at mutuglly egrecable SJFL's designated locations the Services as defined in Attachmen: A
attached hereie ard ncorporated herein as part of the Agreement

(b} Deslovmeri. MNW anc SJPL will wors together to cep oy the services

ic; Govepamen:al Apgrovel MNW skal use all commercially reasonable offorts to orocure, process, or {o
receve gny governmentgl icerses, pomits. conseris or approvals recessary for the depoymert of the
Equipment. Al wors hereunder shall be pettorrmed 2y oan appropratey trained cortreclor, Service
arovisioned 1o specfic locations requirirg commurizelion towers are contngent upon govemmentel zoning

approvel
id) Changes n Deploymert,  Altachment A includes nelwork des ga that MNW bas celenmived s necessany o
orovige the Services w SIPL a3 regurec by lhis Agrezmenl. In e ever! thal S0P requesis [hat MW

macity tha: desgn ten SIPL shal be resporsible for 21 cosls ard relaled charges associaled will 2ny such
reguest anc shal rotity MW nowriting a mooimuare of 80 days prior lo e requeslad madification cale or as
mutally agreed upen and sigred by both paelies  MRNW shall orly change the cesign references in
Attackment A during down Lima as delzilec in Seclion 3(d) and orly n 2 manner tnat resuls Ie the ecuvalen:
or better service for SJPL.

(2l Scaaole Broactane Services, MNW's network may be expanded and capacity increased at any time during
the w2rm of tis Agreemen: to meet S1P's increased bandwidth requirements. 52 shal request n witing
the specifc Servee upgrades. MNW wi | provide a guate al lime ol request whal must be signed oy sotk
partics acfore any expansior of s Agreerent  As apalicable, 50720 shal submt or wors with MRNW 12
submiz to LSAC ary necessary lirgs nolud ng. withoul limitation, service suastiaten requests to obtair €
Rate furding approval “or any reguestzd Sarvice Lpgrades o oiner changes to the Senv ces provides under
this Agroemert. S.0L undersiancs and agrees [Pat it shall be respans ble for the paymert of all applicable
fees, costs anc re'ated charges for and rasalirg from upgrades o changes 12 the Services regard oss of
wncther C ate funding approvel for the requesled upgracas or changes s obianed.

{1 Netice of rstallatior. MRNW shall aravice S1RL with prior written or electronic retice ¢ the dates and times o

whor tintends to encer the Castamer propsrly. e adeition, MW skall be responsible for { ) ensarieg tha! e
installation of the Services or the Services lhem s do aot infrage on or nerupt studer: activies anc (i)
taking all agorcor ate safety measarss, rchaing fercing al corstruction @reas to ensure that SIPL District
swucents staf ard other users are nol al an neeascd rsk for Injury as 2 resut of e nstal ation of the
Services or MNW's use of 5.7L's property.

Resworation of Customer Progery.  Following the cxercise By MNW oF any access rights grantec nergin,
cerain corstruction reguirgments may eller o7 camage certan elemerts oF the and inc'uding ruis, convrele
cracks sooils, e MNW shall repar ard reslore S.2C's property to a condition that is approved ir wriling oy
the gesignates representelive of 3111 I \MNW does not restore the pregerty to such a condivan will 60
days ater SJPL serds nolice 1o MNW requesting repair, SJPL may restore [he pronerty and MRNW shal

reimeurse SIFEL for such casi= wilhin 15 days after S2PL sends & writter invoice 1o MRNW.

—
"y

2. Ownership of Equipment :

{a) Cwrarskip. Al radic equipmanl that is deployed to provide service Lz 52021 will be awrad by MEW.

{2) SJFL Egugmeri. 1he eqapment ‘or which SJPL ownes anc maintgined orior 1o accepting 10is contract will
contnue 1o he swred by S0P
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MNW TELECOM TELECOMMUNICATIONS AGREEMENT

3 MNW Servuce Levels Support, Maintenance and Indemnification
n MNW shall use commerzially reasonable cfforts to mairiain Serveas availat lily for
:’-1. ’l H3.90% of the lime MNW shall not be respons |t.lo for 3 loss of servce even: atribuiable to ary oulage
Ihal is () s less thar ane (1) nour in curation, (i) is attributable to MNW's scheduled network maintenance
(i) is alribulable ¢ failue or outege of related to echore circuits (whether creared by MNW or 3UFL), {iv)
resulls Irarr SJ1PL's apolications, equlpment or facilties, {v} results fon any 2ot ar emission of SURL o ary
Lser ol S1P's eouipment or account, or {v) is due to or occasiones by any fcts, wars, 2¢1s of enem as,
ratioral emergercy acts of varcaism strikes, floods, fires, high winds !Ightrll 3. humicanes, lomaaas, aols
ol God, or other or b/ em-- gther cause ot within e contre of MNW that by 1he axarcise of reasoranle
dligerce MNW is ungble ta preven, o roviced that MRNVY (@) gves SJ20 prompt natice of such calse, an i)
uses is 'r*s sonable commencial cfferts to premiptly comect such falue o delay in pedformance, (vii) resals
from M\ f not having beer crarted site access oy the SJIPL or (v ) results f'om S.PL'S unauthorized use of
gquipment or the Services. At SJIFL's request, MNW shall calculate the Deficiency Cradi ‘or any calendar
menth. MNW gnall credic i¢ 5JPL's account as a refurd the Deficiency Credit upon written request by
SJPL
e Latency Commitmen:. MNW's goal is for round vip transmissiors belwesn designalzd end-points o
gverage thty five (35) milliseconds or less except curing Outage Events (“Latency Commitment”) The
foregoing _&tency Cemmitmert s measurad by averaging sample measswrements ta<en durng the Service
Wingow setweecn core backoore rouiars
1) Bit Crror Rate Commiimert. MNW's network bit-orror rale belweer designaied end-pa nig skall average 1079
or less each day except during Outage Events {*Bit Emer Rate Commitment'). Bit Error Rate Commitment is
measured by standard, rdusiry-accepliad metons and measarsd durry e Seevice W ondow betweer
cesgnated erd-points Jpon wriller request of 5020, Tor eack mirgte in e Service Wincow for waich
MMW fais o satisfy iis HIL Frror Rale ('nr"milm'—"ﬂ during & calendar morth. MNW shall refund e ctal
ramber of bit erns rate mirates dviden by Ih2 alal nurbse ol mincies doring the Service Window I that
manth.
(d) Repeding Commilment  MNW shall pravis SIFL al leasl saven [7) days dd'-an'-n rovce of schoedulee
outzges for retwack mair I'\'lul"“t- M@ slancart weskly mainlenance w vvdn.. s Monday tarcugh Surday
from 100 am 1o 8002 M. leca line. Matce al olber schedosd r"alnlenq e ol, ages wil be provides o
SRl s designated poirt |Ia. | by leleshors, e-mai, “ax, or page: &s electec oy MNW.
Lhraunhoul o Capac iy measurnierg r'wll gd Both parlies agree ll"g th:‘ Tothod Ugcm t0 Measure Tnrauaghpus
shall be by connecling a compuder to a core switch, ang 3t the remole encpeirt CONNect ng anainer cempuiar,
Bath ulilizing the Iperl applicaton The test shall be pesformec using the TCP protocal, anc the buffer lengtn
shall be sel ta 2 M3s, Each test ghall be performes for no less than 715 s2¢5 ram cach encnoinl. | he aclual
rreasurad esulls should comeare within 15% to the throughput stated in the *Speed” column of Attachment

3 FNW shall provide 2 SIPL suspot service contact pant. MNW shal respond by any

regasonable methm within four (4) hous 10 any SJP1 notificat ca. made to the specilien contac pan :_:’ Ay
failure of any Equipment to meet MNW's pubhshed specifications for the Services.

g Saielty  MNW acknowledges that the services oroviced ¢ SUPL are of 2 msson eritical nature grd al
reasonable efors shall be made 0 restore service as quickly as possialz. S0P HOrees at the fingl
judgmert of the safety of the working coaditions at 2ay tme shall ras! witn Ihe MYW liel: echnic ans

() esurgneg. Coring the erm of this Agreemer:, MNW. at Its sole cost ang expense, and (u lt benafic of the
S.PL, shal cary and mairiain, with companies and in forms reasonably satislaclry la S.01, comprehensive
general igblity and propety damage insurance, insurrg against 21 Fanlity of MNW ar sing oul oF ingaling
&nd providing the Scrvces, with 2 minmum cembined single limt of e Million (52 000,000, 001 dollars per
occuTence. Such policy shal rame SJPL its Board  Boasd imemierns, employess tse'llb 4nd SUCCOSENrs &5
&n acdtiona irsured and provice that it is primary to, and rat conltibaling with, any poicy carwnd b, WMWY
covering e same 1o0ss wih 2 waker © ¢’ subrogatiocn r favor of SIPL. MNW shell provice SJP_ with
cer.fcetes of insurance ancior copies of polces reasoran'y acceplalbie lo 5071 evidencing the exisence of
the coverage described asove, Incud ng form ard dedac ties, during 1he duration of this Agreement. The
feilure to provice acceptable insurance shall be deemed # trzach of ths Agreement -*rtrtlmq SIPL o
to'r*ina:c tris Agreemert mmeciatey. Al polcies ol irswarce shal p'n vide by cndorsemcn: that no

overage may b2 cance c. erminaiad o redaced by Ihe insurirg comzary without the insurrg campany

haV" gi\'.&.” u‘t IOD«’D ﬂﬁ \'.‘: arior written ratice w0 SJB|
_l’ :
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MNW TELECOM TELECOMMUNICATIONS AGREEMENT

4. SJPL’S Obligations
(@) Pawment
Monthly Senvice Fee. MNW shal nvece SJPL esch month in advarce lur ine Manlhly Service “ee as

shown ir Aleckmenl A S0F1L skall pay suck monthly invoices in “ul, withou: seloff or redaction, by the due
dates listed on the irvoiceas.
i Taxes. SJ)P0 s alax axempl organzation. Feceoral excise tax does not apply @ 511 and Slale of
Indiara Salzs Tax doss nal apply | he amaunts to b2 caid to MW hereunder gre inclusve of all cther laxes
that may ce leved. including withol! limitalion s2les, use, nonres dent, value &dded, excise, ard similar laxes
leviee or impesed vpoen ke Sarvices. MNW shall be responsble for any taxes levied or impesed Lpon e
income or busiress prvieges of MNW and nersanal ornpeny t2xes on MNW owned anc provided equipmenl
vinicn shall be pa d for oy MNW,
ii. £ Nate Discounis, S0 shzll ae rasaorsible for payment to MNW of the total cost ©f Services as
invoiced monthly by MNP S.PL is cblaiving ciscouriad sarvices from MNW tarcugh the E Rate program,
S.J2L may clect 1o have MNW invoice S1F1 ‘ar any Ibe non-d scount portion of the Services. SJPL shal
notfy MWW pror to the sarl of Services, whaner 1 wishes ¢ ae ave cec for the full amount or on'y the nor-
discourted amount of the Services, I 8P wsbes w0 charge the nvoicng methed, it muast rotiy MANW n
writng &t least sixty (£0) days ¢ advanie o Ihe regaestes change date
v, UBAC fnvocing S0 shal caoperale wih MNW 0 timely submit any “lings recuires 1o ensare [hat
MMV s able to (1) submit invoices 1o LSAC [or T-Rate ‘uncing sugport applicable to the Services. end (2]
eoeive tme y payments from USAC ‘ar e dscounted pactior ¢ the Services

(o) L Rate Complaace
i.  Compliance with Program Fuies. 1o 1he extent that T Rate support is utiized o oblan Secvicas, 5181
agrees 0 submit &ll necessery “lings. leke 2l necessary actiors, @nd refrain rom taxkirg orohioit ed ac ans o
onsure that it remaing in carmpliance will: F-Hate oregram regdirements  IF SJP_'s actions or failure to acl, in
any manres whaisoever, causes it 1o no longar quali®y for C Rate suppot, SIPL shal be solely zud Ly
responsble for ful paymenlt ¢ the andiscounted cost of the Services beirg orovided pursuent 10 F-Rale
ciscounts.
i, Frohibition on Resaie S.20 shal not sel, rescll or trangfer for consideralior, urless specificaly
authorized 0 do so under F-Raie orogram resdrements, any Services that are providad by MNW Lo SIFL at
& discount under the =-Rals pragram
i. Recordkooping. 5.7 shall relzil all cocuaments relates to s appliceton far =-Rale suopot and
comg iance with E Rate recaremsils I e mamar geriod of time required urder the F-Rale program
ragulations. SJPL agrees to provide any such documentation related to MNW's Services for inspection upon
MNW's reasonable written reques:

5. SJPL'S Warranties, Representations and Indemnification

{a) Waranies and Representations. S1PL warranls and represents that SIPL snal use the Services only for the
ariginally iriended purpose(s), in accordarce wih this Agreemant. anc &l gpolicable lavws, and SUPL shall
make 2/l paymerts reguired Ferein pus any and al appicatb e Taxes. To the exlen! [hal B-Rala suppor. 5
utlizee 1o abtain Scrvices, SIPL warrans ang /epesen:s that it has complied wiih all epnlicali & raquirements
of the C-Rate program.

i} Parly Indemn ficatior. Each patty hereby agrees to incemnify anc nold narmiess the olbar pary with

respect to ary third-pety claims, demrands. or action arising from this secvice Agreement 1o the cxient

that the ‘ndemr fying party’s negligert or wrongfu' acts or omiss ons give riss Lo sad third-pary clams,

comands or acions. Such ingsmni’calon bereunder shal incluge, bul shall nol b Imited to,

cisputes related ta the =CC or ary Sale Public Utiltes Commission rules. Indemn fication hercancer shall

cover but s nal imted to, costs and attorrey ‘ees incident 1@ any of (e foregoirg.

No Consesdential Damages NOTWITHSTANDING ANY THMNE CONTANCD HAERE'N,

NEITHE= PARTY SHA_L 32 HELD RESPONSIBLE 1O THL OTHLR PARTY FOR CONSEGUENTIAL,

SP=ClaL, INCIDENTAL, EXEMPLARY, PUNITYI O OTHER FORMS OF INDIRECT DAMAGES

INCURSED BY RIASON CF A BREACH OF OR THL ZXPIRATION OR TERMINATION OF THIS

AGHREEMENT QR 3Y REASON OF ANY ACT CR OMISSION HEREUNDER OK ~0OR ANY OTHER

R=ASON RCGARCLESS OF WE=14FR SUCH MDIRCCT 2AMAGES ARIEE IN CONNECTION

WITH A CAUSC OF ACTION PURSUANT 10 A CONTRACTUAL 3REACH, ITORITIOUE  CONDUCT  OR

CTHERWIE

)
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MNW TELECOM TELECOMMUNICATIONS AGREEMENT

6. Contact Us.

(&) Ngices, All notices, invoices and other communicatong reguires o pemittes uader 1nls Agreemeant sha | be
n wriling and shal be deemed 0 have been gven galy if and when i) persorally colverec (inclucing by
medns of & messenger senice) or {il} by United “'atc* first class mail postage grepald (regisiarad o
carttied; return recs pi requestes, or (i) when delverec (and receipted for) by an ovarnigh: calvery servre,
n each case adoressaed to the address sc forth in the first paragraph of this Agreement.

7. Term and Termination.

(2) Servees Term o Agregment, The initial term of Services under this Agreement (the “Term”) shall begin when
the Services commence ang, Jn ¢85 e&ricr terminated as hercinafor provided, shall expire or tha 12st cay of
the foty-cighth (48" month deoencing or st of senvice date, sacceading Sorviee commeancemant
("Expiration Date ). Thn agreement wi'l rcphcc the exstirg agreemer: n slace for WAN servces.

(b) Termnation by SJPL. IF MNW repeatedy and pers I‘“‘ltl'j ‘alls to substanialy provae lha Services s
required by the werms of this Agreemor:, SJP may tr ainata this Agraemert by wrillen nolize a MNW
SJPL shal give MNW thirty (30) days wr Itlm‘ natice of such riention ta larmingte and an aopadun by 10 cure
ary such default. In the evant [hal MNW (""NY‘N'I"“'B 0 cure ane cilgently pursees cure arirg hal by
130) day poriod, then SIFL may rot werminate th s Agreemant

i} Taermnation ay MNW. If SJ2 breacksas b n Agreemeant, ana follawing a mirirem ity (30) deay wlen
notee @ SIFL MRNW feserves tha ght in s cl seralion In suspend o lermnale Lhis Ag: eemenl ang o
disconrecl s Services, inwhole or in oarl wilh jus! ceuse as pravided ‘or by this Agreement, gnd srevidirg
Ihe cause bas baeen [ully deckred @ SR allewing SAPL ninely (30) days (o carg said cause

8. Governing Law. his Agreemenl shal e governec by e aes o ha Slae o Indiana withoul regard (o ils
cantlict of laws orincin es,

9. Mlscellaneous

Fhs Agreemznl consliiules Lhe entre ggregmert petveen
thz2 nerties on the subject 'nclttv nerzof and may be & mem,-d or medi ed sulely by wr t.»n agreement signed
by each of the pa‘tues nersie.

(b} No Thid Pary Sengfciaries This Agreement is not irendes l' corfer ant coes rot confer any nghts or
remedies upon any person o ertity otrﬂr than the cariies Lo tis Agreement ard e MW Indcrrrhc.,
2aties

{c) Severabllivy. I any pat of this Agreement is held ‘nvalic or urenforceable that pertior skall be censtrued in &
ranne: consistent with appicable law to reflect, as nearly as possinic. the orgra irtentions of the patics
and the remalning porticas shall remain in full foree and effec

(o) Assignment  Naitaer sarty may assior s Agreament witholt reccly ng the written approval from the other

Py,
(el Allomey Feas. 10 1he avent any aclion or proceecirg is brougat by cithe party againat the otlar pary uader
Ilis Agreerr en, he prevaling party shall ae entitled to racever frar the 108 ng oary ils reasanable cosls anc

attorney’s fees incurred in such action or preceading, mcludnng any such fees and cosls of appeal.

() 2111 Conlacl. SIPL shall desgnale a Sepresentaziive whi snal have he authorly (o represasnl and anad
SJPL e all ol ils cealings wilk MM and shall serve a5 a conlact persor v ne everl hal MM neecs In
canlac: 5111 for any reason. Representative's contact Infanlion is as follows:

Mame 8
T1le: \ ﬁf/("h-\(‘ KL LQ(’ii’U’\b G(’\V] §- CJIW-)
Adress: Sl ¥l ¢ L J

>4
Som Berd (8 Hobl3
lelgohors; qu x ;)_Q/’) —f_[boq

“acsimie:

S i@ giepl ¢4
7] QEE e
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MNW TELECOM TELECOMMUNICATIONS AGREEMENT

i1 Begacemer o 5111 Bepresenative. Inthe oveat the: SIPL roplaces Sepresentalive, i shall aopoirt 3 now
Represeniative and provide MNW written notice of such change and the new Representative's contact
niormation within five () days.

(0) Countorparts |his Agreemer may be execuied ir separate orgiral countarpans, each of whick s deemes
to ke ar arigingl nd al' of which 13<cn togethes shall constitute ane ard 1he sams Agreement

10. Communication Towers
() Quwnership. Communication lowers constractec for the srovisicn ng of services in allachment A are owned by
RNV

MAINTENANCE

1. MNW Obligations.

(&) Mantcrance ars Bepa s, During Ihe leem of this Agreement. ang gny renewa or exiensions Iharsal MNW
shall &l its sole cosl are experse, keep in good working otdes conclticn, 2ad rapair the mic-owsve
ccycmert and 2l comporenl parts tereol including electrenics ard taramission equipment il being
urdersicon tnal IR snal nol se tesponsible for lhe mading of any imarovements, mairlenance andior
repairs af ary lyps, <ing, or rature whatsoever upon MNW sugplied ecuipmant or any corrpanent part tharzof
cxcept the SUED supplied equipmant MNW will 32 s own experse Inspect the systerm bi-anoua by dicing the
li¥e of this agreement.

b} Backoround Checks MNW 8l (s sole cosl, shal conduct backgrourd nvestigations of al MNW emplovers,
conractars. agenls o olbars wha will meract n oreximiy to SJPL's students.

i¢) Hold Harmless MNW shall cefens, bod barmless anc indemnify SJPL aganst any claims  cosls,
losses camages o amourts paid in setilement as a result of any cam or treat of claim beough! by a hird
party agairsl S1F1 1o the sxenl sased on an alegation that i) MNW preducts infringe any LS. palenl,
copyright, raderark, iade secrs or olbe proprielary righs of & thrd paty. or [} 2 defective MNW aradisl
clrectly causad death or persanel injury, provided thael SJPL cic rot ater, modfy, or othenwiss changs Lhe
RANN procuct Ihal gavs tise 1o such clair, 1F 517 's use of the MNW preducts is restricted as the result of a
clair ol inlrngemsnl. MNW shall pursuc one of the %ol owing: () subsitule alher equaly suileble MYNW
product () modfy the allegedly a7rirging MRNW progact to avold the infringament; {i) pracare lor S1°L the
rgnl lz cortrge to use such MNW prosact froe of the ~estrctions causad by the infringament or {iv) lake
Lacs sach MNW product gnd -efund to 5120 e license or other foe prevaasly paid o sueh MNW arodur
ueprec aied on a stgight 're basis over twelve (72) menths anc terminate 5.UPL's license to use such MNW
product

2. SJPL Obligations.
fa) hetwork Monilaring, During Ihe tzem of this Agreemenl, and ary renaws! or exiensions thereof, SJP_ shall, at

-

15 sole cosl and expersg, morilo: he nebwars leerly-‘our [24) Fours & day, scven (7)) €3ys 3 week, three

hurdres sixly-five (365) days a year ("24x7x365") and provide notifications to MNW of outages, SNMP traps
anc arror conditicons as melualy sgreed upon

() Zermoie Access Duking the term of this Agreement, ang any renewal or extensions thereaf, UL shall, at 15
sole cost and expenseg, orovice remoie VPN Access tventy four (24) hours a cay, seven {7 cays a week,
grse Pundred siy-live [36ER) days a year ("24x7x3657) to MNW for the sole purpese of diagnesing and
maoniloring the micriavave oA reiwork

(¢} Bechival Pawee. During the term of s Agreemenrt, end any rerewal or extersions thereof, SJPL saall, at 15
snie nosl are expenss, provide 170 vot AC electrical service wwerty “our (24) hours 3 cay, soven (7) days 2
wees, lrea nundren sixoy-five (365) days a year ("24x7x3585") to MNW supplied equioment for the scle
puranse o aravicieg nelwork services 1o 101

(d) Einencigl Rzgor ng SIPL agrees w© orovics MNW firancia repots neeced oy MNW to secure funding for the

nelwor< hardwa e

- - ' 2nt. Curing the term of this Agreemant. ang any renawal or
entersiors thercof. SJPL shall, at its sole cost ard expense, keep in good work'ng order, condition, ard redair
‘he ecuipment anc related infrastraciare required for networ< coanrecivity, it baing undersioos that MW
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MNW TELECOM TELECOMMUNICATIONS AGREEMENT

ATTACHMENT A
Narrative Description: [Frovide TUCORLps shared Slbareal conractivity aelwsan 304 Sa. Mae 31 Saull
RBer, IN anc | ynnewaad, Wesl Arcmars, | ekevil 2, Mishawaka Ave, Mam: and | omaardy | itrary
coealbons Hang o lo SUPL nelwork will nie we th TO00-Basa- 10 Microwave connec vily al 10000 Eps wil
se provided detyeen 204 S Main SLand sast Kern Boad, ronvoons and horh Libesly locations
Commencement Date: July 1, 2017
Term: 48 Months

Service Expiration for all sites: 6/30/2021
Service Descriptions & Pricing

Contract Contract
A Side Z Side Speed Start Date End Date
334 Sa Nan S South B2nd HA&OT Lyrnewoud Ave,
1™ Scuth Berd, IN 48625 Shiared T GLMGH ol Lt I BLACN202
3¢ Sc NMan S Sauth Bane 3232 West Ardmore Trail,
1) Sauch Bed, N AG628 Shered “GLUICH F2CTT AA020% 1
304 B Man 5L Soulh Bone, 120 N, Michigan St
1) | azeville, 1M 45536 Sharad " GRACH 2017 S0
334 Be Mamn 5L Seulh Bune,
[ : | Unigr Station Date Canter Shared “GhIGa 70017 B0
304 Se Mzin 51, Sauth Bene, 022 ishawaka Ava, Souk
1% Bedd, [N G515 a2 Shered "1GE1CH 2ty AA202"
Jud 5o Main 5L South Berd, 2223 Wiagm, South Gene, IN ,
1™ | ABA13 Sharad "1CGEACH THRMT NAN202°

3C4 So Main 51, South Berd, 617 _ombady Cr. Suulh
IM . Bend, N 45519 Shared 1GIN1G0 20V AP0

304 S0 Main St Scuth Berd, S2A4S Iranwand . Sk

| IN Rend. Ik ASH3S Sharad 1CHNTGh TNEQT T SrE02T |
304 So Main St, Scutk Bervd, 1752 East e n Beee, Scull |

FINES S o= b dend IN 43814 | Srarod 1G4 5Gh TR0 T G202
J0g S0 Mair St South Bend, 106 [ “far<es St No=k
IN herty, IN 4G551 Shared TG 5L e ! gauE02T |

TOTAL MRC 48 MONTHS: | § 13,000.00

" SJPL will (Check one}
Pay 100 of Ihe MRT 2od seeq remburszmert from UEAC

MNW TELECOM INC.

H'y' 5

: / Sarxh Hhll

Nama femea

Rt e

Lille
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MNW TELECOM TELECOMMUNICATIONS AGREEMENT

shell not be resgonsible for the making ©f any improvements, mairtenarce, anc/os repairs ¢ any type, knd,
or nature whatsoever upon the items contained within that list. Any such work shall be billable at MNW's
stardard hourly rales. Replacement comporents and pars will be provded by MNW to SIP_ at or below
retail pricing, SJPL shall be respensbie for provdirg and provisicning svitable netwerk connection penis at
each enc of the link to gccommodate the traffic cagacty aeing provded

(A IP_Agddresses and hetweork Mangsemert Pods SJP_ shal provice to MNW sofficiont IP Acdresses and
neawerk interface ports ‘or interconnactirg devices and ramwok maragemer: pursoses.
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